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Dear Valued Zebra Customer:

Zebra is excited to continue their partnership with In recognition
of consistent superior sales and service, Peripheral Services Inc. is a valued

PartnersFirst member as well as a Standard Service Zebra Authorized Service
Provider (ZASP ) for 2010. With Zebra certified technicians, Peripheral Services Inc. is
authorized to service Zebra Desktop and Tabletop printers.

As a Standard Service ZASP, Peripheral Services Inc. can offer your company a

complete set of service and support solutions. Service and support includes on-site and
depot service, installation, set-up services, maintenance contracts, networking connectivity,
and telephone support. Specifically, here are some of the service and support benefits you
will be receiving:

e Access to technical service and repair operation at least 8 hours per day, 5 days
per week. This line connects you with specialists dedicated to the support of
Zebra products. To contact a representative call 1-813-854-1181 or visit

= Service and repair technicians that are Zebra-trained and certified in the repair,
and maintenance of Zebra products. Their knowledge and expertise assures you
of fast service and quick turnaround on repairs.

e The assurance that you will receive only genuine Zebra parts with every repair
service provided.

e Peace of mind knowing that the service, support and repair personnel are
continually trained, tested, and certified on their knowledge of Zebra products
so that you receive the best service and support available.

Zebra Technologies is glad to recognize Peripheral Services Inc. as a valued Standard
Service Zebra Authorized Service Provider for 20009.

Sincerely,

Michelle Kabele Bill Bedsole

Sr. Manager Channel Programs & Sr. Channel Operations Specialist
Marketing
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